
COVID-19: Admin Update

March 17, 2020

Please call 604-263-3261 if you have any questions. 

The Provincial Health Officer has declared a Public Health Emergency in B.C.

Confirmed cases in Canada:  424 Confirmed cases in B.C.: 186

To date, there are no confirmed cases here in Musqueam but we are striving to keep the risk low by 
self-isolating to help prevent exposure or spread within our community.  It’s important that we all do 
our part to contain transmission of the virus.  

We are encouraging ALL community members to SELF ISOLATE,  even if you are not sick.
- STAY home.
- Do not have visitors in your home, unless medically necessary or for safety reasons.
- Only leave your home if necessary for food or medications – consider if it is truly ESSENTIAL. 
- Elders and those who are vulnerable due to health concerns should not go out at this time.  
- Please reach out to others if you need help (for groceries, medications, etc.).  

Self-isolation
- Helps to contain transmission overall
- Reduces the risk of the virus being introduced or spread in our community
- Limits your exposure to surfaces and people who may be unknowingly carrying the virus
- Helps to protect our more vulnerable loved ones, including elders & those who are immune

               compromised.

General tips for self-isolation
- Continue to wash your hands OFTEN
- Keep a daily routine; bed time, wake up, make your bed, get dressed, work from home, etc. 
- It is okay to go outside on your own or with a family member from the same household for   

               fresh air.  
- Avoid busy parks, playgrounds and public places with surfaces. 
- Clean your home often with bleach and water (surfaces, doorknobs, light switches, etc.)
- Phone or facetime with friends and family to check in on one another. 

Strict adherence to self-isolation, hand hygiene, and containment of respiratory secretions produced by 
coughing and sneezing are the cornerstones of infection prevention.  At times, this may
be the only significant preventative measure available during this pandemic.
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If you must leave home for food or medication:
- Avoid touching surfaces
- Keep your distance from others - 1-2 metres between people is recommended (eg.. fingertip to

                fingertip) 
- Disinfect carts, buggies etc.
- Wash your hands often while out, and avoid touching your face
- Wash your hands for at least 20 seconds as soon as you return home and change your clothes.

What if You're Feeling Sick?  

An online self-assessment tool is available at: https://covid19.thrive.health/

There are new testing procedures/recommendations in place.  Not everyone is being screened.  The 
development of symptoms does not warrant screening.  Only those who are more advanced in the illness 
(e.g. experiencing acute respiratory symptoms) or those who have had direct contact with someone who has 
been diagnosed are being screened.

New procedures for doctor’s offices and health clinics
All consultations are being conducted by phone only.  This includes our Musqueam Primary Care Clinic.  
Do not visit in person.  Instead, phone 604-266-0043 if you need to book a consultation or request 
information.

For the rest of this week: 
The Medical Office Assistant will be available to respond to calls and make referrals as needed.  

Next week: 
Karen Chandra, NP and Dr. Michael Dumont will be back, as per our regular clinic schedule.  

In accordance with direction from the Public Health Officer, they will be conducting phone or 
video appointments only.




