Musqueam Indian Band

COMMUNITY
COVID-19
REPORT
JULY 2020

MESSAGE FROM
COUNCIL & ADMIN
The highest priority for MIB Council and Administration is ensuring all Musqueam members and
their families are safe, healthy and supported during the COVID-19 pandemic. Musqueam has
shown a shared motivation to come together, take care of each other and keep COVID-19 out of
our community. Together with other First Nations and British Columbians, we are successfully
navigating this global health crisis.
British Columbia has been in a state of emergency since March 18, 2020 due to the pandemic. In
May, BC entered Phase 2 of its Restart Plan, and at the end of June, we entered Phase 3.
Businesses have re-opened, but health officials are still saying the best ways to stop the spread of
the virus are to:
wash your hands with soap for 20 seconds as often as possible
maintain a physical distance of 6-10 feet from people outside your ‘bubble’
disinfect frequently touched surfaces
stay home if you are sick; take the BC self-assessment tool to determine if you need testing
wear a mask when you cannot maintain physical distance
Since Phase 2, we have been able to expand our social bubbles to people outside our
households. Remember these tips for your social bubble:
Visit in small groups (2 to 6 people)
Keep the same people in your bubble – not 6 people one day and 6 different people the next
Gather outside while maintaining physical distance
Avoid crowds
Members of priority populations, including Elders, caretakers, or people with health conditions,
should maintain Phase 1 measures and not visit with people from outside their household.
The traffic checkpoints continue to operate at entrances to Musqueam Indian Reserve 2, and
access is still limited to MIB members, residents, staff and essential services.
hay ce:p q̓ə for your ongoing patience while following public health guidelines. COVID-19
has been emotionally and financially difficult for many people. We all just need to do our best and
act responsibly for the sake of our community.
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MUSQUEAM VISION
In challenging times, it is important for us, as Musqueam people, to turn to our community values
and shared vision for our future. This is especially true now, while the world responds to the very
serious threat of COVID-19 and we work to keep all of Musqueam safe.
As a close-knit community with a vulnerable population, we must follow public health regulations
to ensure a bright future for generations to come. We must also be guided by the wisdom and
teachings of our Elders and ancestors, and remember that our individual actions will impact our
community around us.

We the Musqueam people are united and strong.
We have good hearts and will work together to do the right thing.
We will use our teachings to the Musqueam people will be alright.
We will care about our elders, the ones and everything on this earth.
That way we will be looking after the ones that come after us.
Then the Musqueam will continue to be strong.

MUSQUEAM VALUES
DURING COVID-19
Respect
I respect other people’s right to safety by staying 6 feet away from
them at all times.
Pride
I show Musqueam pride by doing my part to maintain a healthy,
happy and unique community. I protect my community.
Inclusiveness
I lift up all members of my community, whenever possible during
these hard times, through acts of kindness, understanding and love.
Honour
I honour my ancestors, Elders, family and myself by contributing,
through my actions, to our collective efforts to keep everyone
healthy and safe.
Shared Responsibility
I recognize that everyone can contribute to the fight against
COVID-19. I do my part by physical distancing, regularly washing
my hands, wearing a mask and staying away from crowds.

REPORT OVERVIEW
This COVID-19 report includes information on Musqueam’s emergency response
efforts in the first four months of the pandemic, as well as resources for members who
need COVID-19-related support.

Musqueam COVID-19 Financials
Breakdown of the budget, expenditures and funding sources
There have been many unexpected pandemic expenses and emergency funds made
available. Musqueam secured federal funding and private donations to ensure
community safety and prevent the spread of COVID-19. The total budget ($922,315) is
split into two categories: member emergency support and emergency management.
This section explains in detail how MIB plans to spend the funding and where funds
have already been spent.

Community COVID-19 Survey Results
Summary of key themes and survey statistics
At the beginning of June, MIB conducted a community survey to determine
membership concerns and personal circumstances. There were 108 responses to the
survey from members living at and away from home. The results of this survey inform
how MIB leadership and the COVID-19 Task Force will allocate resources.

COVID-19 Resources for Members
Includes a list of key MIB department contacts
Results from the survey indicate that members do not feel informed about what
resources are available to support the Musqueam community. To provide this
information in one spot, we have created a comprehensive list of key departments,
services available, and direct contact information for staff.

Questions?
Contact covid@musqueam.bc.ca or call the MIB COVID-19 hotline at 604-269-3444

COVID-19 FINANCIALS
It’s important to keep members informed about Musqueam's response efforts, and how these are
being resourced. There have been many unexpected pandemic expenses and emergency funds
made available.
Musqueam secured federal funding and private donations to ensure community safety and
prevent the spread of COVID-19. As of July 1, the total budget is $922,315 and split into two
categories: member emergency support and emergency management.

COVID-19 Budget
Member Emergency Support
$692,829
Financial Assistance - $109,042
Social Assistance - $136,800
Targeted funds available to respond to specific
needs of families who are eligible for income
assistance, disability assistance, medical services or
hardship assistance. Eligibility is determined
according to criteria set out by the federal and
provincial governments.
Food Security - $270,000
Groceries, distribution of food, gift cards
Elder Support - $81,987
Groceries and essentials, meal programs
Education - $55,000
Electronic support (laptops and iPad for K-12
students), protective equipment, IT equipment and
additional programming costs
Mental Health - $40,000
Virtual resources for community coming soon

$922,315
total

Emergency Management
$229,486
Activating pandemic plans:
increased safety and security on
reserve
traffic/information check points on
reserve
set up and operation of the
Emergency Operations Centre
training staff on emergency
management practices
enhanced cleaning and supplies
purchasing personal protection
equipment
prepare for BC’s second wave,
including stock-piling supplies
(masks, gloves, hand sanitizer)

COVID-19 Funding Sources
MIB has accessed funding specifically to support ongoing COVID-19 emergency response from
programs delivered through Indigenous Services Canada (ISC), including the Indigenous
Community Support Fund. In addition, MIB secured the Canada Emergency Wage Subsidy and
received donations.
Indigenous Services Canada (ISC) Emergency Funding . . . . . . . . . . . . . . .

$771,315

Canada Emergency Wage Subsidy (CEWS) . . . . . . . . . . . . . . . . . . . . . .

$25,000

Donations (cash and in-kind) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $126,000
Total Funding $922,315

COVID-19 Spending to Date
Musqueam Indian Band has received federal funding to support the emergency response to
COVID-19; funding is restricted to immediate and specific needs in First Nations (on-reserve)
communities. Given the resourcing required to activate the pandemic emergency plan, MIB has
spent close to half of the COVID-19 emergency budget within the first four months of the
pandemic. The remainder of the budget is anticipated to last into 2021, and MIB will continue to
apply for new funding as it is made available.

Expense

Amount

Equipment . . . . . . . . . . . . . . . . . $104,545
Laptops, tablets
Emergency management supplies

Food Security . . . . . . . . . . . . . . . . $58,090
Groceries, gift cards,
Elder support

Cleaning, Sterilization, Disinfecting . . . . . $32,325
Emergency management

Emergency HR . . . . . . . . . . . . . . . $222,137
Contractors
Casual hires
Front line staff (differential for pay)
IT infrastructure for staff to work remotely

Financial Assistance . . . . . . . . . . . . $35,100
Emergency member support

Miscellaneous Costs . . . . . . . . . . . . . $4,822

Total Spent
$457,018
Funds Remaining
$465,297

COVID-19 BUDGET
$922,315

AS OF JULY 1, 2020

Musqueam secured federal funding and private donations to ensure community
safety and prevent the spread of COVID-19. The total budget ($922,315) is split into
two categories: member emergency support and emergency management.

Emergency Management

Member Emergency Support

$692,829

$229,486
total budgeted for:

Financial Assistance - $109,042
Social Assistance - $136,800
Targeted funds for:
income assistance
disability assistance

Activate & maintain
pandemic plans, including:
establishing and maintaining the COVID-19

medical services
hardship assistance

Emergency Operations Centre
emergency management training

Eligibility is determined according to criteria set
out by the federal and provincial governments.

increased safety and security on reserve
traffic/information check points on reserve
enhanced cleaning and supplies
purchased personal protection equipment and

Food Security $270,000

essential supplies

Member Emergency Support

Elder Support
$81,987

,

Education
$55,000
Mental Wellness
$40,000

$692,829 Breakdown

Elder Support
12%

Food Security
38%

Mental Wellness
6%

Social Assistance
20%

Education
8%
Financial Assistance
16%

COVID-19 SURVEY RESULTS
The Musqueam Community COVID-19 Survey ran from May 27 to June 8 and received 118
complete responses. The survey was anonymous, open to community members 18 years or
older, and consisted of 25 questions.
The survey was an opportunity for members to share personal circumstances and concerns about
the pandemic with MIB leadership and administration. The goal was to gain an understanding of
community needs and concerns to most effectively respond so that everyone feels safe and
supported during this unprecedented time.
MIB’s Policy and Communications Department administered the survey, compiled responses and
reviewed accompanying comments to identify major themes. This document provides a high-level
summary of the feedback that we received, and a full report was provided to the Emergency
Management Committee (COVID-19 Task Force).
This survey was administered during Phase 2 of BC’s Restart Plan when businesses were
beginning to re-open and more services becoming available. On June 24, during the analysis of
the survey, the province transitioned to Phase 3 of the plan.
For a complete report of survey results, including all statistics, visit the Musqueam Blog at
www.musqueam.bc.ca

Photos submitted to Musqueam Recreation's Facebook photo contest.

Demographics
The age of respondents is well dispersed among all age categories, with an almost even
distribution in the age categories between 25 - 64 years old. 73 respondents live on Musqueam IR
2; 23 live in the Lower Mainland; 16 live in British Columbia, but outside of the Lower Mainland; 2
respondents live elsewhere in Canada, and 4 live outside of Canada. Most respondents to this
community survey identified as female (71%), with only a quarter of respondents being male, and
2% identifying as two-spirit.

Health and Wellness
Many respondents indicated steady mental health and cultural connection since the beginning of
COVID-19. However, a combined 41% of respondents indicated that their mental health was
worse since the beginning of COVID-19, and 33% of respondents indicated that their connection
to culture or cultural practice was worse. Most respondents have experienced stressful days
during the pandemic, with 39% indicating quite high or extreme stress levels.
Almost half of respondents identify as a priority population. Just over half of the respondents
reside with or take care of someone within a priority population. The high number of community
members who self-identify within a priority population, and/or take care of someone within a
priority population, is not unexpected. Overall, Indigenous populations have more health
disparities than non-Indigenous populations. These results indicate that MIB Administration needs
to continue to be vigilant about mitigating risks, and be particularly cautious when planning a
return to on-site operations and in-person community meetings. This also means that even when
following provincial health guidelines, MIB has a higher threshold to meet to ensure all of
Musqueam remains safe, which may mean a slower and more considerate return to on-site
operation than non-Indigenous organizations.

If you are experiencing an increased level of stress due to COVID-19 or other factors, consider
reaching out to an MIB mental health professional. More details are on the resource page.

Work, Education and Finances
Most respondents are currently working, however some members are currently not working due to
reasons other than COVID-19 (33%), such as being retired or a student. Only 14% of
respondents indicated they were not working due to COVID-19.

18 respondents are currently a student in a post-secondary, training or upgrading program. These
members have the following concerns related to being a student during the pandemic:
• Lack of motivation to complete online coursework
• Financial concerns
• Lack of technology/equipment to complete online coursework
• Access to physical supplies
• Uncertainty regarding the summer courses/summer internships/fall semester
• Other (preferring in-class learning, childcare concerns, and overall stress and anxiety)
9 respondents are self-employed or business owners. About half
of those people are experiencing financial difficulty, and some
have applied for financial assistance programs or services, but
many noted that they are not eligible for programs currently
available.
70 respondents indicated they are currently able to afford their
personal expenses. Personal expenses that respondents were
most likely to be unable to pay are credit card bills, followed by
rent and auto loans. Others noted hydro bills, post-secondary
expenses, insurance, and groceries.
18 respondents indicated that they have applied for financial
assistance programs or services since COVID-19 began. 61
respondents have not, and 38 indicated they do not require
financial assistance at this time. When asked why respondents
had not applied for financial assistance, 40 respondents
indicated they are not eligible, while 10 do not know what is
available or how to apply. Other responses included planning to
apply soon, being a student, or eligibility concerns.

Risk Factors
17 respondents identified as essential workers, including health care, grocery store, law
enforcement, social work, counsellor, teacher, or custodial. 97 respondents identified as nonessential workers.
Only 3 respondents indicated coming into close contact with someone who was diagnosed
positive, while most have not or do not know. Only 5 respondents had been tested for COVID-19
at the time of this survey.
Close to half of respondents (54) indicated that they have adequate support for their basic needs.
This is a positive result; however, 26 respondents feel they do not have enough support, and 27
have some support but not enough to meet all of their needs, demonstrating that many members
are still in need of direct support. Over half of survey participants are not concerned about their
basic needs being met in the immediate or long-term future (52%). Food security, mental health
and addiction support, clothing, housing and household essentials are identified as both
immediate and long-term needs for members that did identify as being at risk. Respondents
indicated additional support was needed for:
• Elders
• Childcare
• Accessing essentials (safety equipment, food)
• Finances
• Off-reserve members
• Mental Health
68 respondents have engaged with virtual resources that have recently become available,
including checking the MIB website or social media accounts for COVID-19 information, watching
videos produced by MIB, contacting the MIB COVID-19 email or hotline, taking part in wellness
contests online, accessing on-reserve health resources and virtual counselling, and education
resources. From the 45 respondents that did not access MIB’s virtual resources, they stated they
have not because:
• Lack of awareness or time
• Disconnect with membership living off reserve
• Not relevant to them
Most respondents (69 people) feel informed about COVID-19, but 36 feel either very or somewhat
uniformed about the virus. Most respondents are interested in information relating to the public
health guidelines and restrictions, timelines for restrictions easing, and MIB-specific information
related to COVID-19. Secondary topics of interest are general information on COVID-19, number
of confirmed cases, financial and mental health supports.
Most respondents receive information from official and specialized sources, including the regular
updates from Provincial Health Officers and Health Ministers, and local news relevant in their
communities. 59 respondents feel that communication from MIB has been effective or very
effective. 26 people feel that COVID-19 communication has not been effective, and 21 felt neutral.

Community Comments
42 participants provided comments at the end of the survey. These were
the common themes identified.
Consistent updates from leadership and administration
Many participants note a desire for more consistent and transparent
updates from Musqueam Council and administrative staff, as well as
opportunities for community engagement. Concerns raised include who to
contact regarding specific issues, inconsistent and unclear messaging, and
uncertainty about programming and operations. Digital options were
suggested, including an information session about COVID-19 and more
videos from leadership.
Specific programming and service concerns
Respondents requested an increase in promotion of programming, and
expansion of programming for youth. A desire for increased outdoor and
virtual activities, including ceremonial and social spaces, was identified, as
well as concerns over maintaining physical distance in the longhouse.
Off-reserve member support
Throughout the survey, a common theme was a feeling of disconnect of
services and lack of support for members living away from home. Feelings
of loneliness and exclusion are identified, as well as larger, systemic issues
about ensuring the well-being of members living off reserve, housing
availability on reserve, and actively considering the experiences and needs
of members living away from home.
COVID-19 testing and precautions
Some members enquired about more testing on reserve to gain baseline
statistics. Concerns raised include members not following public health
guidelines, such as physical distancing, staying home if they are sick, and
wearing masks, as well as travelling to the United States in the future for
cultural and sporting events.
Appreciation and Musqueam Pride
Although respondents note gaps in communication and services, there was
considerable appreciation expressed to leadership and staff for working
hard to tackle the unprecedented challenges COVID-19 presents.
Precautions Musqueam has taken have resulted in feelings of safety,
decreased anxiety, and solidarity as a community.
A special thank you is noted for all Musqueam essential workers on the
front-lines.

COVID-19 RESOURCES
MIB’s COVID-19 Task Force (Emergency Management Committee) continues to strategically
coordinate across administration to ensure critical needs of our Membership are identified and
addressed.
To ensure members had access to extra resources at the outset of the pandemic, MIB released
the Easter dividend several weeks early, delivered essential groceries to on-reserve households,
and sent grocery store gift cards to off-reserve members in need. Donations of physical items
have been delivered to IR 2 households as they have become available. Access to supports such
as groceries and essential supplies is ongoing upon request, both on and off reserve.

If you require assistance with health and safety supplies, critical needs or
other essential supplies, contact MIB administration.

MIB COVID-19 Support
604-269-3444
covid@musqueam.bc.ca

Priority populations are encouraged to contact MIB Administration to learn about specific
resources available. Priority populations include Elders, people with disabilities or chronic health
conditions, or people who are immune suppressed, unsheltered, substance users, or experiencing
violence.
Musqueam Members in need of essential supplies, or unable to leave their homes due to the
pandemic, can contact Administration for a form to request COVID-19 essential support. This
support is available to members living away from home, as well as those living on reserve.
We will do our very best to support you.

Department Contacts
These departments are available to support you during the COVID-19 pandemic. Call the MIB
COVID-19 Hotline at 604-269-3444 for more resources and support. Visit www.musqueam.bc.ca
for more information.

Health
Contact the MIB Health Department to report potential COVID-19 exposure and immediately
isolate. This includes if you feel ill with mild symptoms or have returned home from recent travel.
If you have COVID-19 symptoms, do not show up unexpectedly to the clinic for testing.
First, complete BC’s COVID-19 Self-Assessment Tool at bc.thrive.health/covid19 to determine
if your symptoms could be COVID-19 related.
Second, call the Community Health Nurse (604-362-9200) for an in-depth assessment over
the phone. The nurse can assist with setting up a test if needed.
Call 8-1-1 (HealthLink BC) if you need to speak with someone outside of clinic hours or are
unable to reach the nurse.
Key Contacts
Musqueam Primary Care Clinic --- 604-266-0043
Open for tele-health appointments for patients of the clinic.
MIB Community Health Nurse --- 604-362-9200
HealthLink BC --- 8-1-1

Safety and Security
Patrolling the community from 4pm - 8am, seven days a week.
Manager is on-call weekdays from 9am to 5pm.
Receives calls and responds to safety and security concerns from community members and
leaseholders. Currently operating COVID-19 information checkpoints at entries to IR 2.
MIB Safety and Security Patrol --- 604-968-8058
Laurence Paul, Manager, lpaul@musqueam.bc.ca

Social Development
Financial Aid Workers provide financial support to eligible adults and their dependents living on
reserve. During COVID-19, additional targeted supports are available to those in need.
Leanne Hensel, Financial Aid Worker --- lhensel@musqueam.bc.ca
Michele Point, Financial Aid Worker --- mvpoint@musqueam.bc.ca --- 778-991-1284
MIB's Social Worker supports families interacting with provincial authorities (Ministry of Child and
Family Development, Justice, Family Law, etc.) that involve or directly impact Musqueam children
and families living on or off reserve.
Terry Carroll, Social Worker --- socialworker@musqueam.bc.ca
The safehouse provides temporary housing and wrap around supports for Musqueam children
and their families whose immediate safety is at risk.
Christina Campbell, Coordinator --- safehomecoord@musqueam.bc.ca --- 604-558-4677

Housing
MIB staff and external contractors and technicians continue to make emergency or urgent house
calls only, while ensuring that physical distancing is maintained. All requests for home repairs or
support will be screened and prioritized as they come in.
Emergency or urgent housing repairs: 604-269-3381
Lorna Stewart, Manager --- lstewart@musqueam.bc.ca --- 604-562-9115
Brittany Point, Administrative Assistant --- housingadminassist@musqueam.bc.ca
Kerri Timothy, Executive Assistant --- housingexecassist@musqueam.bc.ca
Anita Wilson, Tenant Relations --- anita.wilson@musqueam.bc.ca

Membership
Membership is now available to renew and replace Indian status cards to members living on
reserve. Due to COVID-19, the Indigenous Services Canada (ISC) BC regional office is currently
closed to staff and the public. There is a limited supply of Indian status cards on reserve.
Processing times for secure Indian status cards from ISC are delayed.
Contact membership to renew or replace your status card, or to register a newborn born during
COVID-19.
Jocelyn Campbell, Membership Registrar --- 604-263-3261 --- jcampbell@musqueam.bc.ca.

Public Works
Core public works staff continues to maintain our community’s physical infrastructure, such as
water, sewer, storm drainage, road systems, community buildings and grounds – including our
parks and sports fields.
Norman Point, Manager --- norm@musqueam.bc.ca --- 604-269-3376
Dawn Campbell-Sparrow, Admin. Assistant --- dsparrow@musqueam.bc.ca --- 604-269-3385
Public works emergencies and urgent concerns after-hours: 604-841-9295

Employment and Training (E&T)
E&T supports Musqueam members seeking employment or training opportunities. Services
include: essential skills assessments, job placements, practical supports for members starting a
new job (e.g. work gear, tools, transportation, mentorship, childcare subsidy), post-employment
supports and counselling, access to training and related supports, and referrals to other
community resources.
During COVID-19, staff may also be able to provide some targeted assistance to members if you
need help applying for financial assistance, and access to EI or CERB benefits.
Terry Sparrow, Interim Manager --- jobcoach@musqueam.bc.ca
Courtney Copoc, Job Coach --- ccopoc@musqueam.bc.ca --- 604-916-8579
Krista Brisk, Administrative Assistant --- employassist@musqueam.bc.ca --- 236-999-7253
Joanne Kern, Skills and Mentor Coordinator --- jkern@musqueam.bc.ca --- 604-369-7660

Education
Questions about education support (from kindergarten to post-secondary) or technology support
needs (during the school year) can be directed to the Education Department.
Faye Mitchell, Manager --- fmitchell@musqueam.bc.ca
Lucetta George-Grant, Learning Facilitator --- learningfacilitator@musqueam.bc.ca
Debbie Point, Education Assistant --- eduassist@musqueam.bc.ca
604-263-3261

Musqueam
Mental

Wellness

Your mental wellness is important.
Musqueam has counsellors available to support community members
through any challenges faced, including addiction, grief or anxiety.
Services are free, confidential and currently done by phone or online.
Call to inquire about available appointments and hours.

Counsellors

Mental Wellness Worker
Janice Cross
604-250-2913

Counselling Services
Brenda Barton
604-738-7957

Art & Play Therapy
Janice Carroll
778-829-0242

Therapeutic Counsellor
Ellen Yang
604-240-7879

Grief Therapy
Meghan Hajash
604-671-1258

Family Outreach
Worker
Theresa Hood
604-364-6551

Drug & Alcohol
Counsellors
Nicolette Moore
236-558-8482
Brad Morin
604-652-1368
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