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Musqueam COVID-19 Community Member Protocol  
MIB Health Department encourages each family to have their own isolation and quarantine plan in place. Speak to 
your family members and decide how you plan to isolate if someone becomes sick and how you will be obtaining 
groceries, medicine, laundry services, etc.  

Here are some frequently asked questions regarding COVID-19: 

I am experiencing COVID-19 symptoms – what do I do? 
1) If you are experiencing COVID-19 symptoms (ex. fever, new or worsening cough, etc.), isolate immediately. 

Call 911 if you are experiencing severe symptoms such as: 

• Constant trouble breathing 
• Persistent chest pain or pressure 
• Confusion 
• Trouble staying awake 
• Blue lips or face 

 
2) Complete BC’s COVID-19 Self-Assessment Tool at bc.thrive.health/covid19 to determine if your symptoms 

could be COVID-19 related. 
3) Call the Community Health Nurse (604-362-9200) for an in-depth assessment over the phone.  The 

nurse can assist with setting up a test if needed. 

If you have COVID-19 symptoms, do not show up unexpectedly to the Musqueam Primary Care 
Clinic for testing. 

I think I may have been in contact with someone COVID-19 positive – what do I do? 
If you think you have been in contact with someone COVID-19 positive, it is important that you isolate for 14 days 
since your last contact with that person. Monitor your symptoms and call the Musqueam COVID Liaison (604-417-
7391) to confirm your isolation dates.  

If you develop symptoms during your isolation, visit bc.thrive.health/covid19 to determine if your symptoms could 
be COVID-19 related. Call the Community Health Nurse (604-362-9200) for an in-depth assessment over the 
phone. 

My COVID-19 test has come back positive – what do I do? 
If your COVID-19 test has come back positive, it is essential that you continue isolating. Public Health will be 
contacting you daily to check-in on you and update you on your isolation dates. 

Please notify the Musqueam Health Department if you have a positive COVID-19 test, so that we may support you. 
Once you have notified the department, Musqueam’s COVID Liaison will be contacting you to support you (i.e. 
check-ins, grocery delivery, laundry services, etc.) and answer any of your questions and concerns. 

 

For more information on COVID-19 safety protocol, please call HealthLink BC at 811 
or call the Musqueam COVID Liaison at 604-417-7391 
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Community Health Program  
Crystal Point, RN, CHN 

 

Musqueam Pre- and Post-Natal Group  
Are you pregnant or have you recently had a baby?  
 

The Musqueam Health Department offers some valuable incentives to pre-natal and post-natal families: 

From the onset of pregnancy, until 3 months postpartum we offer weekly $25.00 Save-on Foods Gift cards 
for nutritious foods such as – milk, eggs, cheese, fruits & vegetables to support healthy nutrition during 
pregnancy and breastfeeding.  

 Nursing pads, as needed 

 A one-time gift of an Electric Breast pump. One per family 

 Welcome gift for your new baby  

To register for the Program, call the Community Health Nurse Crystal Point in the Health Dept. 

Due to Public Health Guidelines, the Pre-Natal program is currently not meeting in person.  The 

Community Health Nurse is available to assist with maternal child health supports (electronically, virtually 

and/or home visit if needed). 

 

 
                                                                 
 

  
 
 

Health Coverage and Online Registration for Baby  
 

If you require assistance with online registration of your new baby, or for MSP and First Nations Health 
Benefits please contact Candice Sparkes 604-269-3312.  

 

 

Arlene Haldane, Assistant:  
Ph: 604-655-0580  
Email: nurseassist@musqueam.bc.ca 

Crystal Point, CHN: 
Ph: 604-362-9200 
Email: chn@musqueam.bc.ca 

mailto:nurseassist@musqueam.bc.ca
mailto:chn@musqueam.bc.ca
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Home & Community Care Program 
Home Care Nurse: Romeo Cosio, RN 
 

The Home Care Program is available to our community members to assist with hospital discharges, home care aides, 

and all medical supplies & equipment. Home care services & medical equipment require a note from your doctor 

with your needs specified.   

Home Care Office Phone: 604-263-6539 

Romeo’s Office Hours: Monday, Wednesday Thursday & Friday from 8:30-5:30  Tuesdays - Off  

Phone: 604-269-3463 or email:  homecare@musqueam.bc.ca  or nurseassist@musqueam.bc.ca  
 

The Arjo Tub Program is available at the Elder’s Centre between 7-9am Mon.-Fri.  Please provide a doctor’s order for 

the use of the Arjo tub describing your condition, and how often you are advised to use the tub per week. Please call 

the Nurse Assistant for an appointment @ 604 655 0580. 

Please note: Home Care Clients:  If you will not be home during your scheduled hours - please contact the Nurse 

Assistant, Arlene Haldane – 604 269 3354 or 604 655 0580.   

**Please note, the home care nurse may be on a house call so please leave a message.  

  *For Emergencies Call 911 right away! * 
 

 

Community Mental Wellness Counselling  
 

Art Therapy for Children, Youth & Adults 
Janice Carroll,  
 
Art Therapy for Children, Youth and Young Adults. 
 
I am the Art and Play Therapist in the Sexual Abuse Intervention Program for Musqueam, though my work 
involves so many other concerns; loss, grief and fear in its many forms.  
 
I am currently available for appointments via phone calls, texts or Zoom calls.   
My hours are Monday to Friday 8:30am to 2:30pm 
My cell is 778-829-0242 or my email is  jcarroll@musqueam.bc.ca  

mailto:homecare@musqueam.bc.ca
mailto:nurseassist@musqueam.bc.ca
mailto:jcarroll@musqueam.bc.ca
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 Musqueam Wellness Counselor  
Janice Cross 

If you’d like to talk about self-care, how you can reduce stress, anxiety, and/or depression: 
 
Call: 604-250-2913 
Email: mentalwellness@musqueam.bc.ca and set up a time to talk to Janice. 
 
Janice Cross’ hours:  Monday-Friday: 830- 4pm 

 

Musqueam National Native Alcohol & Drug Abuse Program 
Hannah Green & Brad Morin, Drug & Alcohol Counsellor 

Hannah Green, Drug & Alcohol 
Counsellor.   
 

Supports Musqueam band members with 
their substance use and help them get 
connected to the supports they need. She can 
also lend a judgement-free ear to listen and 
support you where she can in your personal 
journey with substances. She would love to 
connect with you.  
 
Hannah Green Contact Info:    
Email: nnadap.hannahg@musqueam.bc.ca 
Cell: 236 818 7686 
Facebook: facebook.com/hannah.green 
musqueam.1 
 

Brad Morin, Drug & Alcohol Counsellor 

Provides one to one, family, and group 
counselling whenever necessary and refer 
clients to other appropriate professionals. 
Follows up with clients returning from 
treatment and continue to offer them support 
as they maintain their sobriety. I conduct 
outreach to community and band members. 
Lastly, makes referrals to detox, recovery 
houses, and treatment centres.  

Thank you, Brad Morin. 
Brad’s office hours: Mon-Fri: 5:00pm-
9:00pm & Sat-Sun: 10:00am - 5:00pm 
E: nnadap.bmorin@musqueam.bc.ca  
T: 604-652-1368 

 
Youth Centre Program 
Sandra Dan 
 

            
         If you have any ideas or suggestions of somethings that you would like to do, you can 

reach me at the Youth Centre phone: 604-360-9171  |  Email address: 
youthcentre@musqueam.bc.ca 
 

Musqueam Elder’s Program 
Elder’s Luncheons are continuing to be delivered. If any Musqueam Elders need any help with anything please call 
Brenda Campbell, Elder’s Coordinator.  

mailto:nnadap.hannahg@musqueam.bc.ca
x-apple-data-detectors://3/
x-apple-data-detectors://3/
x-apple-data-detectors://5/
mailto:nnadap.bmorin@musqueam.bc.ca
mailto:youthcentre@musqueam.bc.ca
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Clinic Hours: Monday- Friday 9:30-3:30, Closed 12:00pm – 1:00pm for lunch 
 

Monday 
Mar. 1 

Tuesday  
Mar. 2 

Wednesday  
Mar. 3 

Thursday  
Mar. 4 

Friday  
Mar. 5 

Jane Estey, NP  
 

9:30am – 3:30 

Dr. Dumont, GP  
 

9:30am - 3:30pm 

Jane Estey, NP  
 

9:30am - 3:30pm 

Jane Estey, NP  
 

9:30am - 3:30pm 

Jane Estey, NP  
 

9:30am - 3:30pm 

 

 
If you missed your telehealth appointment, you will need to REBOOK for the next 
available date; please be available 15 minutes before and after your scheduled 
appointment call.  

 

 
 

 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

MUSQUEAM PRIMARY CARE CLINIC 

IMPORTANT UPDATES: 

The Musqueam Clinic is at capacity, with 700+ patients registered.  

We cannot accommodate walk-ins/same day appointments  be mindful of your prescription running low, and 
make an appointment prior to running out of your medication.  

Please leave a voicemail if you cannot get through, we will return your call as soon as possible! 

 

Family Physician (Dr. Dumont) is in on Tuesday’s; the Nurse Practitioner is the rest of the week! 

We now have the COVID-19 Mouth Rinse testing option available, review the following:  

• Do not eat or drink for 1 hour before your mouth rinse test 
• Do not have anything in your mouth that can alter the results of the test, for up to 1 hour before 

the test (no chewing gum, smoking, brushing your teeth, eating or drinking anything); If you have 
done any of these, then you will have to do the alternate test which is the nasopharyngeal swab.  

• This test is approved for ages Kindergarten to Grade 12 children, and adults (Children <4 will have 
to have the nasopharyngeal swab test) 

 

For an appointment please contact 604. 266. 0043 

Clinic Hours: Monday- Friday 9:30-3:30, Closed 12:00pm – 1:00pm for lunch 
Charlene Point - MOA 

                       

 

Musqueam Elders Centre, 4010 Si Lu Drive, Vancouver BC V6N 4K7 
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Musqueam Water Monitor Program 
Charlene Campbell Wood 

 

First Nations Health Authority 

NEIGHBOURHOOD EMERGENCY PREPAREDNESS GUIDE  

At Home Emergency Preparedness List: 

• First Aid kit and medications  
• Battery-powered or hand crank radio tuned to Environment Canada weather  
• Battery-powered or hand crank flashlight with extra batteries 
• Whistle to signal for help 
• Cell phone with chargers, inverter or solar charger  
• Local maps (identify a family meeting place) and some cash in small bills  
• At least a three-day supply of non-perishable food 
• Manual can opener for cans  
• Garbage bags, moist towelettes and plastic ties for personal sanitation  
• Water, four litres per person per day for at least three days, for drinking and sanitation  
• Dust mask to help filter contaminated air  
• Baby wipes or sanitizing wipes  
• Seasonal clothing and footwear 

 

For more information visit: 

https://www.fnha.ca/WellnessSite/WellnessDocuments/Prepared-BC-FNHA-Household-Emergency-Plan.pdf 
 

 

 

 
 

 

 

 
 

 

https://www.fnha.ca/WellnessSite/WellnessDocuments/Prepared-BC-FNHA-Household-Emergency-Plan.pdf
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First Nations Health Benefits  
The FNHA Health Benefits Program covers six benefit areas: 

• Dental 
• Medical Supplies and Equipment 
• Medical Transportation for eligible First Nations in BC. 
• Mental Health  
• Pharmacy 
• Vision 

The program also manages the BC Medical Services Plan (MSP) and pays for ambulance 
bills for eligible First Nations in BC. 

Partnerships 

First Nations Health Benefits provides benefit coverage through partnerships with Pacific Blue 
Cross (PBC), BC PharmaCare, Indigenous Services Canada (ISC) and First Nations bands and 
organizations. These partnerships help us offer you a convenient way to access your benefits.  

For more information please visit the FNHA Benefits webpage: https://www.fnha.ca/benefits/about-us 

Contact First Nations Health Benefits 

Phone (toll-free): 1-855-550-5454 
Email: healthbenefits@fnha.ca 
Fax: 1-888-299-9222 
Web: Benefits  

In-Person Enquiries Note: Currently closed to external guests   #701 –1166 Alberni Street, Vancouver, BC 
V6E 3Z3 

For all information regarding health and wellness benefits you may visit www.fnha.ca 

Link to FNHA Health & Wellness:  https://www.fnha.ca/wellness 

 

https://www.fnha.ca/benefits/dental
https://www.fnha.ca/benefits/medical-supplies-and-equipment
https://www.fnha.ca/benefits/medical-transportation
https://www.fnha.ca/benefits/mental-health
https://www.fnha.ca/benefits/pharmacy
https://www.fnha.ca/benefits/vision-care
https://www.fnha.ca/benefits/msp
https://www.fnha.ca/benefits/ambulance-bills
https://www.fnha.ca/benefits/ambulance-bills
https://www.fnha.ca/benefits/about-us
mailto:%20healthbenefits@fnha.ca
https://www.fnha.ca/benefits
http://www.fnha.ca/
https://www.fnha.ca/wellness






SmokeShop Hours 

Monday           9a -12p – 1p - 4:45p 

Tuesday          9a -12p – 1p - 4:45p 

Wednesday     9a -12p – 1p - 4:45p 

Thursday        9a -12p – 1p - 4:45p 

Friday             9a -12p – 1p - 4:45p 

Debit Only 
No Cash 
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