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1017 - Office & Administration - Receptionist 
Main Office, 6735 Salish Drive, Vancouver, British Columbia,  
 Tuesday, April 27, 2021 

The Receptionist provides a telephone and personal reception service for the Band Administra-

tion Office.  The incumbent receives and directs telephone calls and visitors to the appropriate 

department or person.  When required, the Receptionist provides clerical assistance as assigned. 

Duties: 

 Answers telephone switchboard and directs callers to appropriate station. 

Greets visitors, and provides direction to the appropriate department or person. 

Collects and distributes mail and faxes to appropriate personnel. 

Maintains a staff calendar board to track whereabouts.  Distributes cheques. 

Typing, filing, photocopying, faxing, telephone answering, and other clerical support 

work. 

Assists other departments by providing clerical support on an as needed basis. 

Develops and maintains effective working relationships with coworkers and office visitors. 

Back up support to Administrative assistant, creates newsletter and administrative functions as 

needed 

Oversees First Aid orders, directs calls for First Aid; updates and follows through on First Aid At-

tendees and oversees small budget for First Aid 

Knowledge and Abilities: 

 Skill and knowledge usually attained by successful completion of High School with some business related 

courses and experience in operating a large telephone switchboard; or an equivalent combination of skill, 

knowledge, and experience. 

First Aid Training/Certificate 

Ability to take minutes at meetings/Basic Minute Taking Training 

Knowledge and experience of the Musqueam Indian Band, Band administration and policies and 

First Nations culture and history. 

Ability to use tact and good judgement in dealing with callers and visitors. 

Ability to maintain confidentiality. 

 

This is a full-time permanent position, where the employee is entitled to participate in the benefits 
and pension programs. 
  
Salary Range: $17.80 - $18.47 hourly 

Please apply on the band website under Community Job Postings. 

 

HAVE A SAFE AND 
HAPPY LONG 
WEEKEND!!! 
 



My name is Ehsan Haghi and I am the Community Energy Specialist at Musqueam Indian Band. I am going to share tips 

on how we can maintain our homes more effectively and reduce our hydro and gas bills. Today, we are focusing on 

lighting systems:  

Lighting accounts for about five per cent of a home’s total energy use.1 In addition to replacing older incandescent and 

halogen with energy-efficient LED lighting, you can take some simple actions to both save energy and enhance your 

home’s lighting.  

Make the most of natural light 

A small amount of daylight can provide enough light for an entire room. When decorating, consider using lighter 

colours that will reflect natural daylight and other lighting. 

Turn off the lights when not in use 

In addition to turning lights off when you leave a room, consider how smart technologies such as occupancy or motion 

sensors, timers and dimmers could automatically control the lighting in your home. 

Dust off light bulbs and fixtures 

Keeping light bulbs clean helps maximize their light output. 

Focus on task lighting 

Direct light where it’s needed in work areas such as your desk, workshop or kitchen by using reading lamps, track 

lighting and under-cabinet lights to reduce the need for background lighting.  

Replace incandescent and halogen bulbs with LEDs 

Incandescent light bulbs are less expensive than energy-efficient lighting products, but use more energy and have a 

shorter lifespan. ENERGY STAR® certified LED bulbs use less power, last about 15 times longer than traditional bulbs, 

and are available in a range of types, wattages and colour temperatures for most applications.  

 

 

 

Are you interested in receiving FREE energy saving products including 

LED lamps?  Musqueam housing department is working with BC Hydro 

and Fortis BC to bring the Energy Conservation Assistance Program 

(ECAP) to the community. 

To receive the service, please fill the ECAP application form. If you have a 

BC Hydro and a Fortis BC account, fill both sections of the application. 

Please drop the filled application at the reception in the band office or 

email/text it to Ehsan Haghi. We will collect the forms and submit them 

on your behalf.  

Questions?  
If you need assistance in filling the forms and the application process, 

contact:  

Ehsan Haghi – Community Energy Specialist at Musqueam Indian Band 

Email: ehaghi@musqueam.bc.ca, Cell: 2267924266 

mailto:ehaghi@musqueam.bc.ca


Energy Conservation Assistance Program application 

3398 16/10 

For aboriginal communities and residents of non-profit housing 

Bulk reference number 

 1. Account holder information
 BC Hydro account
First name (on BC Hydro bill) Last name (on BC Hydro bill) BC Hydro account number 

Account address City Province Postal code 

Home phone number Other phone number Email address 

 FortisBC account 

 2. Property information

What type of home do you live in? 
Detached house Duplex Town house Apartment/condominium* Mobile home 

*Please see terms and conditions for eligible products and measures for apartment units.
Do you rent your home? 

(If you selected rent, and rent from a private landlord please complete and attach the Landlord Consent Form and complete the Landlord contact 
information below) 
*If you live in a band-owned home, or non-profit housing you are NOT required to submit a Landlord Consent Form. 
Landlord name (please indicate if home is band owned) Contact phone number 

 3. Income qualification and authorization for disclosure and collection
I understand that in order to qualify as a participant, BC Hydro requires proof that my household income meets the program's income requirement, and/or 
my building is eligible to participate in the program under the Terms and Conditions. By signing this form, I consent to BC Hydro collecting my personal 
information (including all items listed on this application form and income qualification status) indirectly from my band/non-profit administration office. 
Furthermore, I permit my Band/Non-Profit administrative office to disclose that personal information to BC Hydro for the purpose of qualification and for 
the administration of the program. 
 MUST COMPLETE 
By signing below, I certify that I understand and agree to all of the preceding declarations and all terms and conditions that follow on this application. I 
certify that all the information is true and complete in every respect and that any willful misstatements may cause the rejection of my application. 

BC Hydro account holder signature (BC Hydro account holder) Date (Yr/Mth/Day) 

FortisBC account holder signature 
(If there is a FortisBC natural gas account associated with the residence.) 
Mail completed application to: 
BC Hydro and FortisBC ECAP Operations 
PO Box 8910 Stn Terminal 
Vancouver, BC V6B 9Z9 

Date (Yr/Mth/Day) 

 OFFICE USE ONLY 
Meets LICO threshold 

Yes No 
 Authorized signature  

Other: 

How many people live in your home? Last name Name of company (if you are a property manager) 

First name (on FortisBC bill) Last name (on FortisBC bill) FortisBC account number 

To apply for the FREE Energy Conservation Assistance Program, please complete each of the following before submitting the application: 
Complete the application in full (or we will not be able to process your application). 
Attach the Landlord Consent form (if you rent from a private landlord). 
Sign the declaration at the bottom of the page (highlighted in yellow below). 

If you require assistance completing this application form please call the program contractor It’s On Electric 1-855-560-3227. 

Own  Rent

Musqueam 2021 
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(Clinic closed 12:00pm – 1:00pm for lunch) 
 

Monday  
May. 24 

Tuesday  
May. 25 

Wednesday  
May. 26 

Thursday  
May. 27 

Friday  
May. 28 

 
CLOSED 

VICTORIA DAY 

Dr. Dumont, GP  
 

9:30am - 3:30pm 

Karen Chandra, NP  
Jane Estey, NP 

9:30am - 3:30pm 

Karen Chandra, NP  
 

9:30am - 3:30pm 

Karen Chandra, NP  
Jane Estey, NP 

9:30am - 3:30pm 

 

 
If you missed your telehealth appointment, you will need to REBOOK for the next available 
date. Please be available 15 minutes before and after your scheduled appointment call.  

 

 
 

 
 

  

 

 

 

 

 

 

 

 

 

MUSQUEAM PRIMARY CARE CLINIC 

Family Physician (Dr. Dumont) is in on Tuesdays. 

 The Nurse Practitioners (Karen and/or Jane) are in the rest of the week. 

The Musqueam Clinic is at capacity with 700+ patients registered. 

We cannot accommodate walk-ins and/or same day appointments.  

Please do not come to the clinic without a booked appointment. 

Be mindful of your prescription running low and make an appointment prior to running out of your medication.  

Please leave a voicemail if you cannot get through - we will return your call as soon as possible! 

 

 

For an appointment please call 604-266-0043 

          
Thank you, Charlene Point - MOA 

                       

 

Musqueam Elders Centre, 4010 Si Lu Drive, Vancouver BC V6N 4K7 

 

HAVE A SAFE AND HAPPY VICTORIA DAY!!!  

 

Take care, 

MIB Primary Care Clinic Staff 
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Community Health Program  
Crystal Point, RN, CHN 

 

Musqueam Pre- and Post-Natal Group  
 

Are you pregnant or have you recently had a baby?  
 

 The Musqueam Health Department offers some valuable incentives to pre-natal and post-natal families: 

From the onset of pregnancy, until 3 months postpartum we offer weekly $25.00 Save-on Foods Gift cards for 
nutritious foods such as – milk, eggs, cheese, fruits & vegetables to support healthy nutrition during pregnancy and 
breastfeeding.  

 Nursing pads, as needed 

 A one-time gift of an Electric Breast pump. One per family 

 Welcome gift for your new baby  

To register for the Program, call the Community Health Nurse Crystal Point in the Health Dept. 

Due to Public Health Guidelines, the Pre-Natal program is currently not meeting in person.  The Community Health 

Nurse is available to assist with maternal child health supports (electronically, virtually and/or home visit if needed). 

Crystal Point, CHN:  Ph: 604-362-9200 | Email: chn@musqueam.bc.ca                                                                

Arlene Haldane, Assist:  Ph: 604-655-0580 | Email: nurseassist@musqueam.bc.ca  

Home & Community Care Program 
Home Care Nurse: Romeo Cosio, RN 
 

The Home Care Program is available to our community members to assist with hospital discharges, home care aides, and 

all medical supplies & equipment. Home care services & medical equipment require a note from your doctor with your 

needs specified.   

Home Care Office Phone: 604-263-6539 

Romeo’s Office Hours: Monday, Wednesday Thursday & Friday from 8:30-5:30 Tuesdays - Off  

Phone: 604-269-3463 or email:  homecare@musqueam.bc.ca  or nurseassist@musqueam.bc.ca  

Please note: Home Care Clients:  If you will not be home during your scheduled hours - please contact the Nurse 

Assistant, Arlene Haldane – 604 269 3354 or 604 655 0580.   

**Please note, the home care nurse may be on a house call so please leave a message.  

  *For Emergencies Call 911 right away! * 

mailto:chn@musqueam.bc.ca
mailto:nurseassist@musqueam.bc.ca
mailto:homecare@musqueam.bc.ca
mailto:nurseassist@musqueam.bc.ca
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Musqueam Wellness Program 
Janice Cross 

This confidential service is available Monday-Friday: 830- 4pm to our Musqueam 
people via phone or virtually.  Call or email to and set up a time to talk to 
Janice. 

Email: mentalwellness@musqueam.bc.ca       Call: 236-558-9977.   

 
Art Therapy for Children, Youth & Adults 
Janice Carroll, RCAT 
 

 

I am working from home and available Monday to Thursday from 830-430, for phone calls, emails or text 

conversations, and also, hold sessions via Zoom. 

I can be reached on my cell at 778-829-0242 or my email is jcarroll@musqueam.bc.ca
  

Youth Centre Program 
Sandra Dan 
 

            
         The Youth Centre phone: 604-360-9171  |  Email address: youthcentre@musqueam.bc.ca
 

Musqueam National Native Alcohol & Drug Abuse Program 
Hannah Green & Brad Morin, Drug & Alcohol Counsellor 

 
Hannah Green, Drug & Alcohol Counsellor.   
 

Supports Musqueam band members with their 
substance use and help them get connected to the 
supports they need. She can also lend a judgement-free 
ear to listen and support you where she can in your 
personal journey with substances. She would love to 
connect with you.  
 
Hannah Green Contact Info:    
Hannah’s office hours 
Mon-Wed. & Fri: 9am-4pm | Thurs 12-7pm 
Email: nnadap.hannahg@musqueam.bc.ca 
Cell: 236 818 7686 
Facebook: facebook.com/hannah.green musqueam.1 

 

Brad Morin, Drug & Alcohol Counsellor 

Provides one to one, family, and group counselling 
whenever necessary and refer clients to other 
appropriate professionals. Follows up with clients 
returning from treatment and continue to offer them 
support as they maintain their sobriety. I conduct 
outreach to community and band members, lastly, 
makes referrals to detox, recovery houses, and 
treatment centres.  

Thank you, Brad Morin. 

Brad’s office hours:  
Mon-Fri: 5pm-9pm |Sat-Sun: 10am - 5pm 
E: nnadap.bmorin@musqueam.bc.ca  
T: 604-652-1368 

mailto:jcarroll@musqueam.bc.ca
mailto:youthcentre@musqueam.bc.ca
mailto:nnadap.hannahg@musqueam.bc.ca
x-apple-data-detectors://3/
x-apple-data-detectors://5/
mailto:nnadap.bmorin@musqueam.bc.ca
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Safe Drinking Water Monitoring Program 
Charlene Campbell-Wood 

STAYING HYDRATED DURING THE HOT SUMMER WEATHER 
 
Stay safe and performing at your best this summer with these hydration tips!  
 
Whether you’re doing high intensity training or simply enjoying the outdoors on a hike or a run, it is important to stay 
hydrated, especially when the mercury rises during the summer months. 
 
Water is the basis for life. It is second only to oxygen in importance for health, making up to 75% of the body. Although 
water does not provide a source of calories, adequate hydration is at least as important to good athletic performance as 
the food you eat and is essential for efficient training, playing and racing. 
Proper hydration not only quenches one's thirst but allows the body to flush toxins, maintain system  
equilibrium (balance), support brain function, hormone balance, metabolic processes (including fat metabolism), the 
transportation of life-giving vitamins and minerals, and supports the integrity of muscle, joint and bone in our bodies. 
 
Although the human body can, in extreme cases, go without food for up to six weeks, it can only survive a week without 
water. As a general rule, it is recommended that the average person consume at least eight, 8-ounce servings of water 
each day (2 litres a day).  
The more time you spend outdoors and the more active you are, the more water you need to replenish lost fluids. 
Replenishing fluids is especially important when exercising in hot and humid weather conditions as your body tends to 
sweat more. 
 
Tips for Proper Hydration 
Start and end your day with a 250 ml serving of water. Your body loses water while you sleep, so drink a serving before 
bed and again when you wake up. 
 
Drink before you are thirsty.  
By the time you feel thirsty; you have probably already lost two or more cups of your total body water composition. 
Drink plenty of water throughout the day. Carry a bottle of water with you daily. Keep a bottle of water on your desk 
and refill at the office water cooler regularly. 
Don't substitute with alcoholic beverages. Alcohol is a diuretic and will cause you to lose water through increased 
urination. It’s important to note that although coffee and tea do have a diuretic effect, they do provide a significant 
amount of fluid and any effect of caffeine on urine losses are minor (especially for habitual caffeine users). 
 
Hydration Following Activity 
Drink 500-1000ml within 1 hour, post exercise. You should aim to 'push' fluid intake even if you don't feel thirsty. Given 
that you will eliminate some fluid through urination, you’ll want to drink more than what you've lost. 
 
Hydration During Exercise 
Drink 200-350 ml every 15-20 minutes. If possible, given your sporting activity, take regular 'sips' throughout the activity. 
For longer training sessions (or in hot weather) consider using a sports drink as part of your hydration regimen (prior to, 
during and following activity). The sodium and potassium content in most sports drinks will permit you to maintain a 
proper electrolyte balance. 
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